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MRU FRONTLINE - CREATE SERVIGE REQUEST

How to create a service request through MRU Frontline

Access MRU Frontline through mtroyal.ca/FacilitiesManagement and cIick

Or access the link here Submit Frontline Request

Sign in with your MyMRU
username and password

A ARCHIBUS
_"‘ Select Create Service Request
o s anst-O LR from the task menu

B Our Departanental Requests
B View Mainterance Service Requests

il SUBMIT A REQUEST

Preject Mansgement
= Approve Project Requests

Select the area affected under

p—_— General RequeStS General Request (Maintenance/
- sty o i = Memmcnthwts NN e it W iy Repairs if uncertain)

® Space Console Yiew 5 l_qrrinq ch:m:umwumnh

e © Nomire

o Custodial
B Reguest an Employee Move
B Raganst i Nerw Hirw Mirew
B Hoguest an Acet Mive

STEP 2 STEP 1

o Signage Repalr
o Fumiture Repalr

Review requestor username and
revise if not correct

Add a reachable phone number

s Click Use Assigned Workspace,

. or hover over Room until the

ellipses (...) appear - click this
button, then select the

o _ ey appropriate Room code

Enter the details of the problem
S in the Description field

Click Submit to complete the
request

ation Date This site says...

You created a work request with id 44937 -
This is your Work Request #

oK KEEP AS REFERENCE

STEP 4 STEP 3


https://mrufrontline.mtroyal.ca/archibus/login.axvw

