
HotSpot App Instructions

Parking & Transportation Services

Create a HotSpot 
account



step
1

Create a HotSpot account

Choose “Not a 
Member? Get 

Started”



step
2

Create a HotSpot account

Select “Canada”



step
3

Create a HotSpot account

Select “Alberta”



step
4

Create a HotSpot account

Select “Calgary”



step
5

Create a HotSpot account

Choose “Permits” 
or “Parking” 

depending on 
your intended 
use, then press 

“Next.” This 
option can be 

changed later in 
the app settings.



step
6

Create a HotSpot account

If you are a staff 
member or 

student, enter 
your Mount Royal 

(@mtroyal.ca) 
email address. 
You MUST use 

your Mount Royal 
email address 

in order to gain 
access to parking 

permits. If you 
are a visitor, use 
your preferred 
email address.



step
7

Create a HotSpot account

Create a 
password that 

meets the 
requirements.



step
8

Create a HotSpot account

Read and accept 
the Terms of 
Service and 

Privacy Policy, 
then press 
“Submit.”


