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Michelle is a dedicated Social Service Practitioner with over 10 years of experience
supporting diverse populations facing barriers to employment, including those with
disabilities and newcomers. She has worked in both non-profit organizations and social
enterprises across Hong Kong and Canada, specializing in employment development, case
management, building strong partnerships with communities and employers, and
managing various social enterprises and social innovation projects.

Michelle is skilled in cross-cultural communication and applies trauma-informed practices
to create inclusive, sustainable employment pathways. With a proven track record of
leading multidisciplinary teams, she is committed to promoting wellbeing and reducing
barriers to both employment and mental health services. Michelle holds a Master’s in
Social Work from Hong Kong and a Graduate Certificate in Mental Health Intervention
from Toronto. She is a registered social worker in Hong Kong and is passionate about
nurturing social enterprise and innovation projects in Canada, particularly in Calgary, to
address social challenges.
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